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NEC SL2100 PROPOSAL
> Customer Name Here
> Reseller Name Here


Instructions 
for your 
UNIVERGE SL2100 
Proposal Template  
	This template has been created by NEC’s Marketing Department, designed to enable resellers to produce a professional proposal quickly and easily. More importantly, it’s there to help you win more business.
· These are guidelines and suggestions only; 
it’s designed to be as ‘brandable’ as possible 
· All key elements of the SL2100 system are included 
and are designed to be deleted as appropriate for 
your individual proposal
· Other areas are left blank where specifics can be added
· When complete and saved as a PDF, your Proposal document should be around 1Mb or less so it’s small enough to email
· Any questions or feedback, please contact your 
NEC Account Manager 
· Please note: This is strictly for certified NEC 
Business Partners only!
· Our larger SMB system – the SV9100 – has an equivalent Proposal Document Template

	Hints & tips
1. Read the content carefully and delete / add all the information relevant to your company then save a master copy.
2. Produce a specific version for each of your client’s requirements.
3. Don’t forget to add your company logo on the cover and details on the headers and footers.
4. To change headers and footers, go to Insert / Header / Edit Header
5. We suggest this document should be saved as a PDF file before it is sent to a client. 
This helps prevent details being changed or copied, etc.






	[image: ]WHY 
CHOOSE 
NEC
	An Information and Communications Technology leader, bringing together and integrating technology and expertise to create the ICT-enabled society of tomorrow
Global No.1 for sub 100 extensions PBX/IP PBX for last 6 years*
7 minutes: How often an NEC SMB system is sold globally
120 years+ of Expertise
99,000+ Team Members Worldwide
Top 50 Innovative Company
*Source MZA Call Control (PBX-IP PBX) Market Reports 2015-2020







	WHY 
CHOOSE ***COMPANY NAME***
	As a certified NEC Business Partner we can deliver…
We have been providing cost-effective communications to businesses for our XX years…
Xxxx
Xxxx
Xxxx






	YOUR
REQUIREMENTS
	In order for us to offer you the optimal solution, we have assessed your business communications and objectives. We understand you currently experience the following business challenges:

***Insert bullet points here***
***Insert bullet points here***
***Insert bullet points here***

It is clear that the proposed solution should meet your current business needs but also take into account your potential future business needs.

Your future needs include:
***Insert bullet points here***
***Insert bullet points here***
***Insert bullet points here***






	OUR 
PROPOSAL
	Within this proposal we offer a solution that we feel confident will meet the requirements today and in the future. We are proposing to… ***Insert description here***
We strongly believe that the SL2100 will meet your requirements in terms of…  ***Insert requirements here***
Within the solution we have included the ability to… ***Insert solution here***
We can also… ***Insert solution here***







	SL2100: SOLVING COMMUNICATION CHALLENGES
	Cost-effective solution from 5 to 100+ users 
Plenty of capacity for an expanding business
Easy to use
Intuitive applications and features your whole team 
can easily use to empower them to be more productive. 
The easy installation also means there’s no downtime.
Keep connected
Single number reach, DECT mobile handsets, built-in 
conferencing and voicemail keeps colleagues and 
customers up-to-date and connected.
Built-In Applications
Includes an expanded and diverse portfolio of InApps. 
As well as providing compelling business benefits, 
these built-in/on-board apps require no external 
PC or server.




DID 
YOU KNOW? 
58% of consumer’s expectations aren’t met due to a company being unavailable by phone or email


	SL2100: REMOTE & HOME WORKINGDID 
YOU KNOW? 
An estimated 48% of employees will likely work remotely at least part of the time after COVID-19!



	System Features for Home Workers
Ensure smooth communications with your colleagues 
and customers with effective call routing
Call Control
Call transfer, hold, parking & voicemail enable sharp 
customer service levels
Video Conferencing
Create collaborative communities with audio, 
video & screen sharing

[image: C:\Users\JEagers\Documents\IMAGES\Home working\Homeworker female on sofa 1000px.jpg]




	SL2100: BUILT-IN BRILLIANCE

	InMail
Built-in fully featured voicemail & Auto Attendant
Call Recording
Record calls directly into your mailbox
Auto Attendant
Acting like a ‘virtual’ receptionist, Auto 
Attendant greets callers with flexible 
dialling options
Networking / SLNET 
Multi-site solutions for all types 
of customers
On-board Applications
Cost effective & easier maintenance
Flexible Call Routing Options
Enhance your customer service levels
Music On Hold
Messages, greetings & music on hold 
can be uploaded/downloaded easily
using WebPro
Automatic Call Distribution (ACD)
Handle incoming calls more easily with 
overflow call routing and announcement 
messages for callers




[image: ]

	SL2100: 
BENEFITS 
OF SIP
	Avoid the dangers of 
the ISDN switch off!
The risks of not migrating from ISDN 
to SIP technology include end of support 
& business communication downtime
[image: ]Countries affected by the ISDN 
switch off so far are Belgium, 
France, Germany, Netherlands, 
Sweden & Switzerland
The SL2100 offers a simple 
upgrade to SIP technology

Save money
SIP trunks offer lower call & rental costs
Reduce hardware & maintenance costs
Increase or decrease your lines easily 
And even free calls!

Business-boosting features
Enables Unified Communications
IP DECT
Video conferencing
Softphones
BYOD & more

Empower your workforce
Enable homeworkers
Greater mobility features



DID 
YOU KNOW? 
In the UK 
- BT are expected to switch off ISDN services in 2025!

SL2100: 
THE SMART 
WORKFORCE

	SL2100: 
IN THE OFFICE
[image: https://s3.eu-central-1.amazonaws.com/z3r2zxopa4uuqpw5a4ju/necsl2100/images/handsets/SL2100-Digital-Desktop-Telephone.jpg]
	Hot desking – Allows IP handsets and desk space to be 
shared by a number of employees, helping keep costs down
Call recording functionality 
– resolves disputes instantly, avoid litigation, stop-start 
recording for credit card orders, telesales training tool, etc

DID 
YOU KNOW? 
Homeworking lowers operational costs 
and can reduce absenteeism by 
over 60%!







	[image: ]SL2100: 
YOUR HOMEWORKERS
	Desktop Telephones – Provide 
access to system features from 
the home: NEC’s IP telephones
Softphone – Make call from your 
PC using a USB handset or headset: SP310
Smartphone Client – Voice & video mobile extension 
via Wi-Fi for your Smartphone: ST500
Video Conferencing & Collaboration – Face to face communications & document share with up to 
8 participants: WebRTC






	[image: ]SL2100: 
IN THE BOARDROOM
	Flexible boardroom meetings 
– Audio & video conferencing capabilities for 
maximum convenience & spontaneity
Increased communication ‘visibility’ – MyCalls call 
management tools provide a real-time snapshot of 
caller activity
Remote management – Key call performance 
summary reports can be automatically emailed 
as a PDF to your directors





	[image: ]SL2100: 
AT THE RECEPTION DESK
	Lower costs – NEC Door Phones can enable other 
team members to easily cover reception duties 
during quieter periods
Save time – Quickly connect with Click-to-dial
Greet your callers by name – Caller ID enhances 
your customer service
Efficiency – Slicker call routing & messaging with 
MyCalls Console






	[image: ]SL2100: 
IN THE WAREHOUSE

	IP DECT handsets – Offer a wide range of choices 
and advanced feature sets to remain connected 
in all departments
Ruggedised Design – Built for demanding environments






SL2100: 
SMART HOSPITALITY
For every hotel or hotel chain a suitable solution

[image: ]InHOTEL
NEC’s built-in Hotel PMS Application

HOSPITALITY TELEPHONES
A large range of other hotel terminals 
including Cetis and Vtech are compatible 
with the SL2100

PMS-InCONNECT / InFIAS
Integrate with leading PMS solutions including Opera, 
Protel, Brilliant, OnQ (from Hilton WorldWide) & HotsoftDID 
YOU KNOW? 
NEC is one of the 
key suppliers of choice to the Hospitality 
industry



InMAIL
Ideal for providing voice mailboxes for hotel rooms, 
on check-in by a new guest, any language, greetings 
and messages set/received by the previous guest are 
returned to default/deleted



SL2100: 
SAFETY & SECURITY
5 WAYS TO KEEP YOUR STAFF, 
NETWORK & PREMISES SAFE 
WITH THE SL2100
[image: ]
Toll Fraud Defence: 
NEC’s InGuard application helps 
defend a business against toll fraud attacks and 
provides peace of mind

Keeping a Record: 
MyCalls Call Recorder can resolve 
disputes plus a great defence avoiding potentially 
costly litigation

One-Touch Panic Keys: 
SL2100 Desktop Telephones can provide alerts to 
all other phones of an emergency
[image: ]
[image: ]Protect Your Premises: 
NEC Door Phones & electronic door locks enable 
remote operation via a handset for screening visitors 
at the entrance
The SL2100 is also compatible with video door 
phones for visual screening


SL2100: 
BUSINESS TELEPHONES 
& SOFTPHONES
PHONES THAT DELIVER THE EFFECTIVE COMMUNICATIONS YOU NEED
SL2100 telephones include instantly accessible features, such as company directories, 
call history & speed dials, improving productivity as well as customer service levels.
IP phones include 2 Ethernet ports; one for connecting to the LAN and one connecting 
to a PC, saving on wall sockets.
The SL2100 range has also been recently expanded to include feature-rich telephones 
from NEC’s SMB platform – the SV9100.

SL2100 12 / 24 BUTTON DIGITAL DESKTOP PHONE
12 & 24 Button Digital Desktop Phone for Easy Call Control
12 & 24 Button Digital Desktop Phone for Easy Call Control
Elegantly designed & feature-packed
[image: https://s3.eu-central-1.amazonaws.com/z3r2zxopa4uuqpw5a4ju/necsl2100/images/handsets/SL2100-Digital-Desktop-Telephone.jpg]Adaptable to meet the specific needs of employees
Features to help improve employee efficiency & productivity
Maximum flexibility in deployment & 
investment protection
Simple intuitive user interface and an 
interactive user manual
Part Code (2 wire*): 
12 Button: BE116515; 
24 Button: BE116516
Part Code (4 wire*): 
12 Button: BE116513; 
24 Button: BE116514
*Please note – regional variations apply.
As a guide: UK – 2 wire only; Northern Europe – mostly 2 wire;
Southern & Eastern Europe – 2 & 4 wire; Middle East – mostly 4 wire;
South Africa -  mostly 4 wire. Please delete accordingly.
If you are unsure please contact your NEC account manager. 

SL2100 8 BUTTONS SELF LABELLING IP DESKTOP PHONE
IP desktop phone for easy call controlIDEAL 
FOR HOME 
WORKERS

Elegantly designed and feature-packed
Adaptable to meet the specific needs of employees
Supports a wide range of applications that can help improve 
employee efficiency and productivity
Maximum flexibility in deployment and investment protection
Simple intuitive user interface and an interactive user manual
Part Code: BE116517


[image: https://s3.eu-central-1.amazonaws.com/z3r2zxopa4uuqpw5a4ju/necsl2100/images/masthead/SL-IP-phone-8button.jpg]

UNIVERGE ST500 SMARTPHONE CLIENT
VOICE & VIDEO MOBILE EXTENSION FOR YOUR SMARTPHONEIDEAL 
FOR REMOTE 
& HOME 
WORKERS

Using your Apple iPhone, iPad and Android smart devices, the ST500 
enables your native contact lists to make and receive voice and video calls. 
Simply connect to WiFi or use your mobile data (4G/5G) to handle your calls.
Integrates into your smartphone contacts
[image: ]Complete call history
Hands-free mode
Bluetooth headset support
Video calling capabilities
Localized dial plan


[image: ]

SP310 IP SOFTPHONE
a versatile communications tool for PCs & laptops 
from anywhere with internet accessIDEAL 
FOR HOME 
WORKERS

Ideal for home and mobile workers who need access to full business 
communications, the SP310 Softphone is installed on a personal 
computer (PC) or laptop and delivers high quality voice via a 
USB-connected headset/handset.
Safe, secure communications for home workers and more
Full-featured, IP softphone with impressive high quality audio
Provides the same functionalities as an NEC desktop handset 
– it’s like taking your desk phone with you
Full visibility of your colleague’s extension status
Easy-to-use intuitive interface requires little or no training
Highly cost-effective with less hardware required
Enhances customer experience & team productivity




DT530 DIGITAL PHONENEW 
TO THE 
SL2100 
RANGE

MULTI-LINE DESKTOP TELEPHONES FOR BUSINESS ENVIRONMENTS
Monochrome, 168x58 dots LCD
12-key (fixed) version (supports 8-key extension unit)
24-key version 
Backlit LCD & keypad
Multi-colour (7) Message Waiting Indicator
Adjustable stand
Hands-free, full duplex
[image: https://s3.eu-central-1.amazonaws.com/testcassette/nec-enterprise/images/desktop-phones/nec-digital-desktop-phone-dt530-24d-l.jpg]Also available in white
Part Code: 12 Button: BE118998; 
24 Button: BE119000




DT920 IP PHONENEW 
TO THE 
SL2100 
RANGE

AN AFFORDABLE, COMPACT MODEL FOR EXCELLENT USER EXPERIENCE
The DT920 is a cost-effective IP entry-level desk phone with high-quality audio. 
It offers agents and employees who often are on the phone intuitive navigation, 
audio quality and frictionless access to the phone system services. IDEAL 
FOR OFFICE 
& HOME 
WORKERS

Monochrome, 168x41 LCD
6-key & 12-key version (fixed)
Backlit LCD
Multi-colour MWI
Hands-free, full duplex
[image: https://s3.eu-central-1.amazonaws.com/testcassette/nec-enterprise/images/desktop-phones/nec-ip-desktop-phone-dt920-12d-l.jpg]Headset support, optional EHS support
Adjustable stand - 5 steps
HD audio
Part Code: 6 Button: BE118959; 12 Button: BE118965


DT920 SELF-LABELING PHONENEW 
TO THE 
SL2100 
RANGE

COMPACT MODEL WITH LARGE COLOUR DISPLAY FOR FREQUENT USERS
The DT920 is a cost-effective IP deskphone with high-quality audio. 
It offers frequent users intuitive navigation, colour display, audio quality 
and frictionless access to the phone system services. IDEAL 
FOR OFFICE 
& HOME 
WORKERS

Full colour 3.5” LCD
Backlit LCD
Multi-colour MWI
Hands-free, full duplex
Adjustable stand - 5 steps
Headset support, optional EHS support 
HD audio
Part Code: BE118970

[image: DT920-8LCGX-CLASSIC-emea-left-transp]

DT930 24-BUTTON COLOUR LCD PHONENEW 
TO THE 
SL2100 
RANGE

PREMIUM PHONE WITH RICH VISUAL INFORMATION DISPLAY
This premium phone helps managers, knowledge workers and sales reps collaborate. 
It delivers outstanding conversation quality with the super wideband, 
an alphabetic keyboard and a large colour screen. IDEAL 
FOR OFFICE 
& HOME 
WORKERS

This phone enhance the IP communications experience in multi-device environments. 
Full colour 4.3” LCD
24-key (key extension support with 60-key DSS module)
Backlit LCD and keypad
Multi-colour MWI
Hands-free, full duplex
Adjustable stand - 5 steps
Headset support, optional EHS support
HD audio
Also available in white
Part Code: BE118955
[image: DT930-24CG-CLASSIC-emea-left-transp]




GT890 IP VIDEOPHONENEW 
TO THE 
SL2100 
RANGE

MAXIMUM FLEXIBILITY
NEC's GT890 IP desktop video telephone brings optimum 
manageability to desktop communications.
Audio or video calls can be easily made with a touch of an icon. 
Switching between audio and video while on an actual phone 
call is intuitively simple. IDEAL 
FOR OFFICE 
& HOME 
WORKERS

7-inch capacitive five-finger multi-touch display
Android™-based operating system
Built-in HD mega-pixel camera with privacy shutter
Wi-Fi support for wireless connection to the network for 
placement flexibility and hot spotting
Security encryption for call and account protection
Full interoperability with NEC's complete suite of 
communications platforms
Integrates with NEC’s InUC: enables IM, presence & visibility 
other extension status
[image: https://s3.eu-central-1.amazonaws.com/testcassette/nec-enterprise/images/desktop-phones/NEC-GT890-ST500-dialer(tilt02).PNG]Part Code: BE118385



GT210 SIP PHONENEW 
TO THE 
SL2100 
RANGE

SIMPLE AND RELIABLE SIP PHONE
Monochrome 132 x 48 LCD
3-way voice conferencing
 3 context sensitive soft keys’IDEAL 
FOR OFFICE 
& HOME 
WORKERS

LAN port and PC port
Headset support, optional EHS support
Part Code: BE117875


[image: ]
KEY EXTENSION CONSOLE
FLEXIBILITY WITH ADD-ON MODULES
Add functions and direct-dial keys - 60 additional line keys 
turn your phone into a switchboard! 
Slim design
Compatible with:
· SL2100 Digital terminals (Part codes: 2wire BE116519 or 4wire BE116518)
· DT530 Digital terminals (Part code: BE119005)
· DT930 IP terminal 24-key colour LCD phone (Part Code: BE119005)
[image: ]

AT-50 ANALOGUE PHONE
EFFICIENT AND FLEXIBLE CALL MANAGEMENT
Corded single line telephone - ideal for common areas that require 
basic yet unrestricted access to reliable phone service.
Dial-tone only functionality
2x16 digit display
Handset volume control
Directory access up to 30 contacts
Message waiting & visual ring indicator
Hearing aid compatibility
Operability without battery
Wall mountable
Part Code: Black version: BE118843; 
White version: BE118842
[image: ] 

AT-55 ANALOGUE PHONE
EFFICIENT AND FLEXIBLE CALL MANAGEMENT WITH CALLER ID 
Corded single line telephone - ideal for common areas that require 
basic yet unrestricted access to reliable phone service.
10 one-touch speed dial functionality
2x16 digit display
Hands-free monitoring mode
Speaker phone
Speaker volume control
Directory access up to 90 contacts
Message waiting & visual ring indicator
Hearing aid compatibility
Operability without battery
Wall mountable
Part Code: Black version: BE118845; 
White version: BE118844
[image: ]



SL2100: 
SMART MOBILITY
Communicate Anywhere, Any Time
On the Road: ST500 or Mobile Extension
Larger Sites: IP DECT or ST500
BYOD: ST500 NEC smartphone application
On your Premises: IP DECT


IP DECT
[image: ]Improve the level of customer service: 
Via IP DECT calls are immediately routed 
to the right person
Improve efficiency: Employees are with 
the mobile technology always reachable, 
also when they are not at their desk
Improve productivity: IP DECT provides 
access to the main system features, 
presence information, directory and 
text and alarm messaging: including 
alerts about incidents such as a fire, 
nurse calls or status of industrial processes
Save costs: By deploying IP DECT costs 
for mobile phone use within the 
office will be reduced


G277 DECT HANDSET
COMPACT & PROFESSIONAL HANDSET FOR MOBILE OFFICE USERS
Many different call control features seamlessly integrated with the PBX
Provides freedom to work at any place and freely move around
Valuable unified communications, including central directory access and presence
Intuitive colour user interface and icon-based menus
Superior quality speech and security



[image: ]

G577 DECT HANDSET
SOPHISTICATED MOBILE HANDSET WITH EXTENSIVE MESSAGING CAPABILITIES
Many different call control features seamlessly integrated with the PBX
4 programmable keys for system features
Offers mobile interaction under all conditions in various demanding environments
Valuable unified communications, including central directory access, presence and extensive messaging and alarming features
Dedicated programmable keys with LED indication
Large SOS key for personal safety
Intuitive colour user interface and icon-based menus
High-quality speech and security
[image: https://s3.eu-central-1.amazonaws.com/testcassette/nec-enterprise/images/IPDECT/nec-dect-g577-page-high.jpg]


G577 DECT HANDSET 
HEALTHCARE VERSION (ANTIBACTERIAL)
PROFESSIONAL HANDSET FOR HEALTHCARE ENVIRONMENTS
Healthcare version includes anti-bacterial treated plastics, lens and rubber 
parts in distinctive colour (white).
Many different call control features seamlessly integrated with the PBX
4 programmable keys for system features
Offers mobile interaction under all conditions in various demanding environments
Unified communications, including central directory access, presence and 
extensive messaging and alarming features
Dedicated programmable keys with LED indication
Large SOS key for personal safety
[image: https://s3.eu-central-1.amazonaws.com/testcassette/nec-enterprise/images/IPDECT/nec-dect-g577h.jpg]Intuitive colour user interface and icon-based menus
High-quality speech and security




I766 DECT HANDSET
ROBUST HANDSET FOR VOICE AND MESSAGING IN DEMANDING ENVIRONMENTS
Provides many call control features seamlessly integrated with the PBX
4 programmable keys for system features
Unified communications, including central directory, presence, 
extensive messaging & alarming
Intuitive user interface with colour display and icon based menus
Bluetooth headset connectivity provides freedom, comfort and flexibility
DECT compliance for high quality speech and security
High definition audio in line with CAT-iq
Dedicated model I766Ex for use in potentially 
hazardous/explosive environments

[image: https://s3.eu-central-1.amazonaws.com/testcassette/nec-enterprise/images/I766-charger-front-l(display-centraldir).jpg]



M166 COMMUNICATOR
PERSONAL ALARMING AND COMMUNICATION PENDANT FOR CARE AND CURE
The M166 provides freedom and comfort to move around
Two alarm buttons (front and top) for alarm activation or speed-dial
Vibrator & loudspeaker alert
Pressing the alarm button will immediately alert the relevant staff 
and send the location (with DLA and location beacons only)
Instant speech connection with the patient for trust and comfort
Very easy to use: can be worn with a lanyard or a clip
High-quality speech and security
High definition audio in line with CAT-iq
Auto answer

[image: ]


MOBILE EXTENSIONIDEAL 
FOR OFFICE 
& HOME 
WORKERS

TREAT YOUR SMART PHONE LIKE YOUR DESK PHONE 
Enjoy the SL2100 system features while you’re on the move.
· Remain contactable through one extension number 
wherever you are
· Access system features on the move – including call 
transfer & caller ID
· Call recording capabilities on your mobile – your peace 
of mind is no longer restricted to just landline calls
· 4 x free license included with every SL2100 system! 
[image: C:\Users\JEagers\Documents\IMAGES\SV9100 Brochure 0719 Med Res Images\Girl mobile and coffee med res.jpg]

SL2100: 
InAPPS
A DIVERSE PORTFOLIO OF BUILT-IN 
APPLICATIONS PROVIDING 
COMPELLING BUSINESS BENEFITS 
Built-in/on-board apps 
Require no external PC or server 
Highly cost effective & reliable

[image: ]

InGUARDDID 
YOU KNOW? 
The global cost of telephone fraud is around 25bn each year, rising by 15%

Get Secure
· Effective 24/7 defence from toll fraud
· Configurable to your specific business call activity
· Healthcheck feature to assess any weaknesses
· Link to InReports to view call details of alert notifications
· Defends a business against toll fraud attacks & provides peace of mind
[image: ]




DID 
YOU KNOW? 
You get 4 x FREE Video Conference Licences with the SL2100

InUC
VIDEO CONFERENCING
· Cost-effective UC application
· Video & audio-conferencing, 
document sharing, IM & Presence
· [image: ]Deskphone Call Control
· Browser-Phone option
· Up to 128 users
[image: ]





InHOTEL
[image: ]Front-of-House Application
· Ideal for hotels of up to 64 rooms
· Complete room booking, 
billing & hotel administration
· Easy to use interface
· Integrates with PBX communication 
functionality
· Provides hotels with easier bookings, 
billings & admin






PMS-InCONNECTDID 
YOU KNOW? 
PMS-InConnect works with Opera, Protel, Brilliant, OnQ, Hotsoft & more!
 

Connects SL2100 to leading PMS solutions 
· Seamless Integration with your PMS
· Easier Guest Billing
· Faster Check-in & Check-out
· [bookmark: _GoBack]Smarter Hotel Management
· Save on costly Hotel Middleware



InREPORTS
Affordable Call Management
· Evaluation of your teams communication performance
· Real-time business critical stats e.g. average response
time, unanswered calls, wallboard display stats 
· Call Costing: Displays costs associated with outbound 
calls - enables managers to monitor staff costs
· NEW! Now works independently 
without an internet connection

[image: ]


SL2100: 
SMART CALL MANAGEMENT

[image: ]MYCALLS CALL MANAGER
Improving business performance 
with advanced call management
· Transform customer service levels
· Manage by Exception – alarms / alerts
· Reduce call costs
· Accelerate ROI with productivity gains
· Enhanced Reporting: including Summaries, 
Drill Down Reporting, Charts & more
· Scheduled reports can be sent directly to 
an inbox or office printer


[image: ]MYCALLS OPERATOR CONSOLE
Slick & efficient call control at the hub 
of your company communications
· Professional call handling for your operator
· Drag & drop calls from queues
· Presence
· Automated reporting
· Click to email
· IM



[image: ]MYCALLS DESKTOP
Cost savings with slicker call control
· Real-time views of other extension activity
· Screenpops / Caller ID
· Presence
· IM





MYCALLS CALL RECORDER
[image: ]Secure call recording & analytics
· Take credit card payments – Stop/Start recording
· Detailed Call Analysis
· Call Playback
· Enhanced Reporting
· Resolve business disputes quickly & effectively

Easier steps to help achieve GDPR Compliancy:
· Remove Personal Information feature - all call records, 
reports & recordings can be deleted at once or 'anonymised‘

Easier steps to help achieve MiFID II/PCI DSS Compliancy:
· All calls can be recorded and all calls are encrypted & compressed
· Auditing feature shows calls that have been played back
· Reports can be run to show calls that have been paused
· Calls can be stored for over 5 years


MYCALLS CALL CENTRE
[image: ]ENHANCED PERFORMANCE FOR CALL CENTRE MANAGERS & SUPERVISORS
· Increase Capability – Full call centre functionality 
built around NEC ACD technology enhances 
customer experience
· Maximise Agent Productivity – Real-time information 
and activity reports essential to agent performance 
and training
· Predictive Abandonment – Intelligent call analysis 
to help prevent losing callers and business
· Raise Service Standards – Reduces caller delays 
in queues & delivers calls to those best able to help



MYCALLS AGENT CONTROL
CALL CENTRE MANAGEMENT MADE EASY FOR YOUR AGENTS
· [image: ]Flexible Working – Enables any organisation 
to deal with fluctuating call traffic, make better 
use of limited staff resources and enhance 
customer service levels
· Agent Control Toolbar - Enables agents to 
log in and out of ACD queues and display 
their current status
· Wrap Up - Intuitive mode for handling 
after call activity


	GREEN
INITIATIVES
	NEC has always been at the forefront when it comes to technological innovations, many of which are related to environmental protection.
Our green initiatives are responsible for lowering the energy consumption of products, complying with green manufacturing standards, eliminating chemicals that increase CO2 emissions and using chemicals that are environmentally safe (e.g. eliminating lead and mercury from circuit boards).
We are committed to the effective application of an environmental management system, and are reducing our consumption of materials in all operations and re-use materials wherever possible, by promoting recycling and the use of recycled products. 

Most of our products comply with the WEEE (Waste Electrical and Electronic Equipment) directive and we have taken measures to allow for professional recycling at the end of our products’ life cycles.



	TECHNICAL
SUPPORT
	This provides you with the peace of mind that in the unlikely event you experienced a fault, a team of highly skilled field and remote based support staff can either connect remotely, or attend your premises to resolve any issues you may be facing.

The support agreement is also ***Insert description here***







PRICING
Full Investment Breakdown
***Insert your Prophix CPQ Quote here***



[bookmark: _Toc403662072]LINES & MINUTES
Estimated saving per annum: £/€ XX
	
	Current Provider
	***Insert Reseller Name Here***

	Product
	Quantity
	Cost €
	Average €
	Prices
	Total £/€
	Client Savings £/€

	SIP lines
	
	£/€ XX
	£/€ XX
	£/€ XX
	£/€ XX
	£/€ XX

	Analogue lines
	
	£/€ XX
	£/€ XX
	£/€ XX
	£/€ XX
	£/€ XX

	ISDN2 Channels
	
	£/€ XX
	£/€ XX
	£/€ XX
	£/€ XX
	£/€ XX

	ISDN30 Channels
	
	£/€ XX
	£/€ XX
	£/€ XX
	£/€ XX
	£/€ XX

	DDI Numbers
	
	£/€ XX
	£/€ XX
	£/€ XX
	£/€ XX
	£/€ XX

	Other Services
	
	£/€ XX
	£/€ XX
	£/€ XX
	£/€ XX
	£/€ XX

	Maintenance
	
	£/€ XX
	£/€ XX
	£/€ XX
	£/€ XX
	£/€ XX

	Product
	
	£/€ XX
	£/€ XX
	£/€ XX
	£/€ XX
	£/€ XX

	Totals
	
	£/€ XX
	£/€ XX
	£/€ XX
	£/€ XX
	£/€ XX

	Total Combined Savings
	£/€ XX



[bookmark: _Toc403662073]CALL USAGE REVIEW
Estimated saving per annum: £/€ XX
	
	Current Provider
	>Insert Reseller Name Here<

	Destination
	Minutes
	Cost £/€
	Average PPM
	Call Rate PPM
	Cost  £/€
	Client Savings  £/€

	Local
	>x<
	£>x<
	£>x<
	£>x<
	£>x<
	£>x<

	National
	>x<
	£>x<
	£>x<
	£>x<
	£>x<
	£>x<

	Mobile
	>x<
	£>x<
	£>x<
	£>x<
	£>x<
	£>x<

	International
	>x<
	£>x<
	£>x<
	£>x<
	£>x<
	£>x<

	Other Calls
	>x<
	£>x<
	£>x<
	£>x<
	£>x<
	£>x<

	Special Calls
	>x<
	£>x<
	£>x<
	£>x<
	£>x<
	£>x<

	Totals
	>x<
	£>x<
	£>x<
	-
	£>x<
	£>x<






	UPGRADES & EXPANSIONS
	***Insert reseller name*** have compiled the most cost-effective communication solution for your specific business needs within this proposal.

There are a number of potential upgrades which we feel would complement and empower your business even further which are listed below which you may want to consider now or in the future:

***Copy and paste any content from previous sections here which could be relevant add-ons or upgrades for your specific customer. This section is also ideal for any other peripherals such as headsets, door phones, etc***



	TERMS & CONDITIONS
	Maintenance Services
***Insert here***

Payment Terms
***Insert here***

Order Acceptance
***Insert here***

Validity
***Insert here***

Delivery
***Insert here***

Third Parties
***Insert here***
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